
Whose Heritage? Research Residency Manager: Job Pack 

About Culture& 

Culture& is an independent arts and education charity formed in 1987 and based in 
London. Culture&’s mission is to open up who makes and enjoys arts and heritage by 
diversifying the workforce and making our cultural heritage meaningful to all communities. 

We deliver our mission through our workforce training and aligned public programmes. 
To date Culture&, through its training arm New Museum School has enabled 134 young 
professionals to obtain a Level III Diploma in Cultural Heritage. 74% of New Museum 
School trainees have secured employment in the arts and heritage sector within 6 
months of graduating.   

Our beneficiaries are people who wish to work and engage in the UK’s arts and heritage 
sector but experience inequalities because of race, gender and sexuality, disability, 
neuro-diversity and socio-economic background. 

In August 2020 Culture& co-authored with New Museum School trainees a Black Lives 
Matter Charter for the UK heritage sector which reached a global audience and since 
then we have been working with a number of museums and sector bodies to implement 
the recommendations of the Charter. As a diverse-led organisation we are committed to 
supporting our sector partners in achieving the recommendations in the Charter and the 
Whose Heritage? Research Residencies is central to our strategy
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Context 

In 2020 the perfect storm of COVID-19 and Black Lives Matter impacted hugely on 
New Museum School trainees’ wellbeing and career opportunities. They strived to 
adapt to remote working and study half-way through their programme and to make 
sense of the injustices thrown up by Black Lives Matter and the pandemic. Trainees 
found it difficult to channel their emotions and effect real change. They felt 
frustration at the colonial provenance of much of the UK’s heritage, and the sector’s 
limited interpretations of objects, collections, sites and monuments. There was 
anger at the inequality of opportunity that still exists within the sector, preventing 
diverse individuals from securing and progressing their careers in the industry.  

In March 2020 Culture&’s public programme strand was put on hold due to 
lockdown measures, limiting our ability to connect with audiences and open up 
cultural assets to diverse communities.  

Whose Heritage? Research Residencies aim to address the concerns raised by our 
alumni about the lack of diversity in the arts and heritage sector and the problems 
around interpretation and curating programmes that address the issues highlighted 
by the Black Lives Matter movement. Whose Heritage? Research Residencies takes 
its name from the landmark address of the later Stuart Hall to Arts Council England 
in 1999 in which he called for British heritage to be more inclusive in the stories it 
tells, who tells those stories and for whom they are curated. 

The research residencies will offer the potential to open up collections to fresh 
narratives and expand audiences in new ways that will support young diverse 
professionals in their career development. Through this programme Culture& can 
integrate its core activities of education and public programmes and fulfil its 
mission during these critical times.  

About Whose Heritage? Residencies 

Whose Heritage? Research Residencies is an important development for Culture&, 
and will offer residencies to talented and diverse arts professionals at leading arts 
and heritage organisations. New Museum School graduates of the 2019/20 cohort 
will be invited to submit proposals for a 24-day paid residency between January 
2021 and the end of March 2021. Each graduate will be assigned a 
curatorial/research mentor at the host organisation, as well as receiving support 
from Culture&’s Whose Heritage? Research Residency Manager. 

Residency hosts are: The National Trust, Art UK, The Collections Trust and English 
Heritage. These residencies will bring diversity into the curatorial workforce and the 
knowledge and lived experience to tackle issues around decolonisation of 
collections, and expand practice through new interpretative narratives in relation to 
our national heritage. The programme will kickstart the careers of New Museum 
graduates at a time when employment opportunities are bleak due to the impact of 
COVID-19.  
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Whose Heritage? Research Residences is a pilot for a more ambitious rolling out of 
this model. There is a clear hunger from the sector to offer new insights into our 
national heritage, to address our colonial past and open up to younger and diverse 
audiences through creative interrogation of our national identity. New research will 
reveal fresh interpretations, interrogate the language and terminology we use, and 
present new narratives that will contribute to curating programme that have 
meaningful appeal with all communities. 

Each residency will be featured on a dedicated online platform embedded within 
Culture&’s website, providing the context for online debates on diversity issues 
within the arts and heritage sector.  

Having nurtured new talent, Culture& is able to broker valuable professional 
relationships between these new professionals and leading arts and heritage 
partners. 

In summary, Whose Heritage? Research Residencies will: 

• Reveal the new narratives behind objects, collections, sites and monuments in
ways that connect meaningfully with diverse audiences

• Provide a framework and methodology for curatorial approaches to devising
programmes aimed at expanding audiences

• Bring new research and interpretations to heritage assets

• Illustrate the value of a diverse workforce

• Kickstart the careers of graduates through an outcome-driven research
residency with leading heritage organisations

• Share knowledge and practice with the wider sector
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Whose Heritage? Research Residency Manager Job Description 

Position:  
Organisation: 
Location:  
Closing date: 
Salary: 
Responsible to: 
Hours:  
Terms:  

Whose Heritage? Residency Manager  

Culture& 
London N1, England 
03/01/21 
£28.50 per hour  
Chief Executive 
Up to 21 hours per week  
Fixed term contract for 4 months beginning 18 January 
2021 

The role 

Culture& is recruiting a consultant to lead our pilot programme Whose Heritage? 
Research Residencies. The Whose Heritage? Research Residency Manager will be 
the link between host organisations and researchers in residence. The Manager will 
support all residents in their research practice to maximise their learning experience 
and outcomes, oversee the evaluation of the programme and be responsible for 
reporting to funders.  

The successful applicant will be joining an ambitious and ground-breaking 
organisation at a time when the work of the organisation has never been more vital. 

We particularly welcome applications from Black and minority ethnic candidates as 
they are underrepresented within the arts and heritage sectors at senior 
management level. Whilst COVID-19 restrictions are in place Culture& will provide 
support for staff to work remotely. 

Detail of duties: 

1. Oversee the fair and equitable selection of graduates for the research
residencies, based on the strength and approach of their research proposals.

2. To work with the host organisations and researchers in residence to agree
research parameters, set outcomes and the details of delivery, including
reporting and work place and times

3. Work with Culture&’s CEO to agree contractual agreements with research
residents and host organisations and oversee the timely payment of fees
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4. Ensure Host Partners are providing students and researchers with sufficient
high-quality support and direction to enable the highest learning outcomes
for the researchers in residence and the highest quality research and
curatorial output for the Host Partner.

5. Support graduates in budgeting and establishing freelance status

6. Provide pastoral care to researchers in relation to their work and issues that
arise from public debates and responses to their work

7. To work with the appointed evaluator to agree evaluation tools and
methodology

8. To work with Culture&’s Programme Co-ordinator to devise an online platform
to showcase residencies and their outcomes

9. To set up online debates and events that will share knowledge with the wider
sector around diversity issues and the decolonising of our arts and heritage

10. To mediate on any disputes between research residents and Host Partners
that cannot be amicably resolved by the parties

11. To advise and work with the Finance Manager on the preparation of
contractual agreements and financial budgeting, payments and invoicing
relating to all aspects of the residency programme

12. To advise CEO and Strategic Development Manager on the development of
the programme and contribute to future strategy and funding applications as
necessary

13. To attend, participate and represent in meetings and events relating to
Culture& and Whose Heritage? Research Residency programme

14. To be responsible for additional duties appropriate to the post as directed by
the CEO
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Person specification 

Educational background 

• Good verbal and writing skills
• Undergraduate or higher degree in a relevant subject (e.g. fine art, history of art,

museum studies, curating)

Professional qualifications 

• Relevant job-related training or qualification(s) indicating level of competence

Previous experience 

• Five years’ experience of working in the training / education sector proven track
record of meeting targets

• Five years’ experience of working within arts and/or heritage sectors
• Experience of delivering collaborative, multi-agency programmes

Specialist knowledge or skills 

• Good contacts within and an understanding of the UK arts and heritage landscape
• Knowledge of arts and heritage and decolonising discourse and practice
• Knowledge of research practice methodologies in arts and heritage
• Experience and expertise in arts or museum education and/or interpretation or

curating, public programmes
• Experience of freelance practice and/or consultancy work

Personal qualities 

• An ability to demonstrate excellent communication skills and the ability to relate to a
wide range of people

• High level of presentational skills
• Ability to manage a constant workload with conflicting demands to achieve timely

targets
• Ability to work effectively as a member of a team
• Appropriate professional appearance
• Commitment to quality of service
• An ability to support, influence and motivate learners
• An enthusiastic approach within a target orientated environment
• Flexible attitude
• Commitment to high professional and personal standards of work and of conduct

within the role of Whose Heritage? Research Residency Manager

How to apply 

Please write to Culture& CEO Dr Errol Francis, outlining your understanding of the brief, 
what you will bring to Culture& and the post of Manger for New Museum School Advanced 
Programme including a CV and covering letter telling us about your work experience, skills 
and knowledge and why your feel suited to this role. Please send your response along with 
the completed equal opportunities form to samuel.pontin@cultureand.org by 
Midnight Sunday 3 January 2021. Interviews will be held on Tuesday 5 January 2021. 
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Equal opportunity form 
 
 
Culture& is an equal opportunities employer and embraces equality of opportunity. 
In line with established good practice and to enable us to monitor the diversity of 
applications for employment and of those engaged by Culture&, we ask all 
applicants to complete and return this form. All of the information provided will be 
treated as confidential. The exception is the information about disability, as 
explained in the relevant section below. If you do not wish to answer a question 
please leave it blank and unanswered 
 
Gender         
                                                                                           
Tick the appropriate box to indicate your gender 
 
 
cis female       cis male     
  
   
           
trans female                                     trans male                                  
 
non-binary  
(for example, androgyne people)   other / prefer not to say  
   
 
Ethnic Origin 
 

 
I WOULD DESCRIBE MY ETHNIC ORIGIN AS: 

 
Please tick 

one box 

White English / Welsh / Scottish / Northern Irish / British   

White Irish  

Romani or Irish Traveller  

Any other White background  

White and Black Caribbean  

White and Black African  

White and Asian  

Any other Mixed / Multiple Ethnic Background  

Indian  

Pakistani  
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Bangladeshi  

Chinese  

Any other Asian background  

African  

Caribbean  

Any other Black/African/Caribbean background  

Arab  

Any other ethnic group  

Not known/prefer not to say  

 
 
Nationality 
 

WHICH NATIONALITY DO YOU MOST IDENTIFY WITH? 
 

Please tick 
one box 

British   

English  

Irish  

Scottish  

Welsh  

Other (state here if you wish)  
 
 
Disability 
 
Do you consider yourself to have a disability or long-term health condition which 
has (or has had) a substantial adverse effect upon your ability to carry out normal 
day to day activities? 
  

Yes      

 
No   

 

Non-disabled  

Visual impairment  
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Hearing impairment/Deaf  

Physical disabilities  

Cognitive or learning disabilities  

Mental health condition  

Other long term/chronic conditions  
 
 
The information provided in this section may be passed to the recruitment panel if 
necessary. The Disability Discrimination Act (2005) defines a person as disabled if 
they have a physical or mental impairment which has a substantial and long-term 
adverse effect on their ability to carry out normal day-to-day activities. You may still 
be considered to have a disability if you are not currently adversely affected but 
the impairment is likely to recur, or the condition is progressive. 
 
Sexuality 
 
I identify as… 
 
gay / lesbian    heterosexual  
 
bisexual     other 
 
prefer not to say 
 
 
Age 
 
I am… 
  

0–19      50–64  

 
20–34      65+   
 
35–49      Prefer not to say   
 

 
 

 
Thank you for completing the form, and sharing who you are with us. 




